IT Services and BPO M&A Pulse: India g 8| SHOBAL CAPITAL

Asset Management | Growth Advisory

M ay 202 6 YOUR WEALTH CREATION PARTNER. FOR LIFE

TH Global Capital Market Wrap-Up: India

= Alis shifting India’s role from adtech services hub to global product powerhouse, expanding demand for
martech engineering, analytics, and managed campaign operations.

= Large Al-ready digital-infrastructure bets- Google’s Vizag hub, sovereign-cloud pushes and Industry 4.0
networks create multi-year pipelines for cloud, infra-management and data-center services

= New funds from Shastra VC, Piper Serica and Silicon Road channel capital into deeptech and agentic-Al startups
that will increasingly outsource build-and-run work

Ill

= Enterprise Al adoption is entering scale-up mode, with frameworks like Al Value Compass and “agentic A
driving structured automation programs suited to Indian IT and BPO delivery

= Data-protection and Al-governance rules are turning GCCs into strategic, compliance-heavy Al hubs, boosting
demand for governance, data-engineering and managed-services talent in India

= CIOs plan 6-8% IT spending growth, prioritizing Al, cybersecurity and modernization, which directly supports
application services, cloud migration and managed-operations providers

= Sovereign-cloud, financial-inclusion and UPI-driven digital-public-infrastructure debates increase regulatory
complexity, expanding opportunities in KPO, regtech implementation and transaction-processing BPO

= Salesforce’s India expansion of agentic Al features, Hindi voice, local Hyperforce and 17,000-strong workforce—
signals sustained CRM, integration and customer-experience work for partners

Select IT & BPO Services M&A Activity in India: April 2026
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