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Introduction

2

This report from Technology Holdings aims to provide a comprehensive overview of the ever-
evolving cloud platform services market, by highlighting pivotal trends and growth strategies of 
key industry players. Furthermore, the report delves into M&A and Private Equity Deals in 2022 
& 2023, including the types of buyers and unravelling the motives propelling these acquisitions 
& collaborations. The report points out four main trends that are expected to shape the future 
of cloud platforms:

1. AI-as-a-service using Cloud Platforms

2. Organizations Gravitating towards Dedicated and Sovereign Cloud

3. Cloud-driven Application and Data Modernization

4. Advancing Sustainability and ESG Compliance with Cloud Ecosystems

Disclaimer: The information herein is accurate or complete. This report was prepared with in Technology Holdings market research department and 
recipients of this report should not interpret the information herein as sufficient grounds for an investment decision. This presentation includes logos 
or words that may be registered trademarks of their respective organizations. Such use is solely for purpose of convenience in referring to the 
trademark owners and their products/services. This presentation and its content are not endorsed, sponsored or affiliated with any trademark owner.
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Technology Holdings (TH) is a global boutique investment bank dedicated to delivering M&A and capital 
raising advisory services to Technology Services, Software, Consulting, Healthcare Life Sciences and 
Business Process Management Companies globally with enterprise values ranging from US $25 Million to 
US $500 Million.

TH has a global team of over 75 people across eight countries including Spain, UK, France, Germany, USA, 
Canada, India and Australia.

TH has closed 17 Cloud Platform Services transactions with a cumulative enterprise value of 
over US $500 million
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▪ Global cloud market size was valued at US $480 billion in 
2022, and is projected to reach US $2,297.4 billion by 2032, 
with a CAGR of 17% from 2023 to 2032

▪ Q3 2023 result shows Microsoft, AWS and Google accounted 
for 66%2 of the global cloud market share

▪ North America dominates the global cloud market accounting 
for over 1/3rd of the market revenue share 

▪ Primary cloud service providers are seen as strategic digital 
partners by organizations in the digital native ecosystem. 
Cloud partners assist in end-to-end digital journey spanning 
from infrastructure, software life cycle, data management to 
IT orchestration & automation

▪ Strong messaging across cloud governance and security will 
be key for enabling greater confidence in cloud service 
adoption. Dedicated cloud offerings has great role to leverage 
this messaging

▪ Industry cloud is seen as specialized and differentiated cloud 
offerings where ecosystem partners and ISVs will play pivotal 
role adding service capability to addresses unique business 
outcomes  

KEY ADOPTION 
ENABLERS

AI & ML

Hybrid & Multi-cloud

Edge Computing

Application & Data 
Modernization

Cloud Platform Services: Global Market Overview
Market Overview

Cloud platforms act as a hub and spoke model for various functions and segments that enable organizations to achieve its 
objectives across cost, operations, tech advancements like AI, security, GRC and sustainability goals

Source : 1Precedence Research – Global Cloud Market Report, 2023; 2Synergy Research Group 4

FIGURE 1 :  

Global Cloud Market Size 2022-2032 (US$ Billion)1
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Innovative data platforms, AI prowess, ESG commitment, dedicated sovereign cloud, robust support for hybrid and multi-
cloud, and extensive partnerships form the cornerstone of a compelling and successful cloud offering

Source : 1Company Annual Reports || Refer to Appendix for detailed comparison of these players

Note: Bubble size is relative representation of the market revenue

Cloud Platform Market Leaders Spotlight
Market Overview

FIGURE 2:  

Worldwide Top 5 Cloud Market Share and Growth1, 2022
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AWS – We remain committed to helping 
our customers meet security, privacy, and 
digital sovereignty requirements. We will 
continue to innovate sovereignty features, 
controls, and assurances within the global 
AWS Cloud and deliver them without 
compromise

32% 
1st –  Global Market Share Ranking, 2022

13.2%
US $80 B

2022

US $90 B
2023

YoY Growth

21% 
2nd –  Global Market Share Ranking, 2022

25.5%
US $60 B

2021
YoY Growth

7.1% 
3rd –  Global Market Share Ranking, 2022

26.8%
US $26 B

2022

US $33 B
2023

YoY Growth

US $75 B
2022

Microsoft – We will maintain our 
lead as the top commercial cloud 
while innovating in consumer 
categories. We will invest to 
accelerate our lead in AI by infusing 
this technology across every layer 
of the tech stack

3% 
4th–  Global Market Share Ranking, 2022

10.9%
US $20 B

2021

US $22 B
2022

YoY Growth

2% 
5th –  Global Market Share Ranking, 2022

29.8%
US $16 B

2022

US $21 B
2023

YoY Growth

Google – Implemented robust ESG 
programs, adopted reporting 
frameworks and principles, and 
announced several goals and 
initiatives. Google aims to reach net-
zero emissions across our operations 
and value chain by 2030

Hyperscalers Future Outlook
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Source : 1Gartner Magic Quadrant For Strategic Cloud Platform, 2023 || Refer to Appendix for detailed comparison of these players

Growth Strategy of the Leading Cloud Platforms
Market Overview

FIG URE 3:  

Gartner Magic Quadrant for Strategic Cloud Platform Services1, 2023
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Maximize cloud opportunities by integrating hybrid and multi-cloud, AI, quantum computing, and secure cloud roadmap 
while fostering global partner ecosystem for market expansion

A
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COMPLETENESS OF  V IS ION

C H A L L E N G E R S

V IS IO N A R IE SN IC H E  P L A Y E R S

Consistent YoY growth across IaaS and PaaS, lower pricing/hour 
and robust customer support. Boasts of cloud innovation, vast 
ecosystem partners and flexible cloud cost management

Focus area - plans to strengthen its capabilities in quantum 
computing by expanding its existing quantum lab in 
California. The center for quantum computers aims to 
provide equipment for building quantum hardware.

Azure Arc makes it the pioneer in hybrid and multi-cloud 
transformation. Azure is known well for AI innovation with 
recognized partnerships

Focus area - Azure is leveraging its metaverse technology 
stack consisting of Microsoft Mesh and HoloLens, Power 
Platform, artificial intelligence and autonomous systems, 
Synapse Analytics, Azure Maps, and Azure Digital Twins.

Excels in IaaS and PaaS, offering container-based serverless 
solutions for legacy infrastructure replacement. Notably strong 
in cloud Big Data and AI, Google is a recognized ESG leader 

Focus area – Google cloud starting to show traction in the 
AI infrastructure segment with its simplicity of Data 
analytics. Its open-source cloud provides application 
developers lock-in-free environment

Aggressive IaaS pricing, enhanced Oracle app support across 
industries, and distributed sovereign cloud addressing GRC and 
regulatory concerns

Focus area – Innovating in the opportunity of distributed 
and sovereign cloud for customers needing stringent 
regulatory and data privacy requirement

Focus on IaaS, container and data related service with Red Hat 
OpenShift for PaaS offerings. IBM’s Gen AI engagement with 
many of its existing customers is through models deployed as 
private cloud IaaS model that gives them a secure data 
framework

Focus area – Hybrid and multi-cloud integration strategy 
through its OpenShift container management

Its partner ecosystem and open-source community enables its 
global GTM strategy mainly in the Southeast Asia region. Has 
engineering talent equipped to handle breadth and depth of 
private cloud solutions

Focus area – Outside China, it leverages its parent Alibaba 
Group which is strong in offering digital business in the 
Alibaba commerce network and internet service known 
outside China

Niche cloud provider and outside China focus is on Middle East, 
LATAM and Africa. Cloud service is mainly focused on 
application development enablement for global markets

Focus area – GTM with its telecom-based relationship and 
build strategic cloud transformation route

Cloud offerings appeal to large media and gaming sector to 
meets its scale and performance needs. These cover audio video 
PaaS, such as real-time interactive Tencent Real-Time 
Communication, Chat, Media Processing Services, Video on 
Demond, and Cloud Streaming Services capabilities

Focus area – Flexible pricing offers and high-touch support 
for large high-value customers

©2024, All Rights Reserved | www.technologyholdings.com 6



Provider Overview Products &
Services offered

Partner
Ecosystem

Marquee
Clients

Use
Cases

Customer
Caution

Amazon 
personalize,
AWS cloud 
development kit, 
AWS local zones, 
AWS Fargate, AWS 
copilot

▪ Implementation 
partners – Deloitte, 
Capgemini

▪ Resellers – Ingram, 
Accenture, NTT Data

▪ Tech partner – New 
Relic, Databricks, 
Anthropic

▪ Geographical scaling with serverless 
app development

▪ Reduce time to market and cost in app 
modernization through microservices

▪ Help build enterprise of all size Gen AI 
application with Amazon Bedrock

▪ Manage cloud complexities through 
governance, cloud FinOps and 
monitoring

▪ Not competitive on addressing 
multi-cloud use case compared 
to its peer providers

▪ Focus on lift and shift sales 
approach lags customers to get 
modernization benefits quickly

Google Kubernetes 
engine, Cloud 
functions, Cloud 
Pub/Sub, Apigee

▪ Application 
development – TCS, 
Accenture,
Sada, Niveus

▪ Migration partner-
Capgemini,
Accenture

▪ Help reduce system downtime and 
application latency through effective 
resource planning system in GKE

▪ Use AI platform to recommend 
customer in the fashion retail industry

▪ Though having reasonable 
certified migration partners, 
analysts hear shortage of 
experienced partners

▪ Commercial integration issues 
between GCP product and 
other Google products

Microsoft 
Copilot,Azure 
DevOps, Microsoft 
Fabric, Azure 
Cosmos DB, Azure 
Data Factory, 
Azure Synapse 
Analytics, Azure 
IoT Hub

▪ Compute partner –
Cloudreach, 2nd 
watch

▪ Networking partner 
– Amdocs, Coretek

▪ Storage partner –
Avanade, Ensono

▪ Digital innovation –
Xorient, Presidio

▪ Implement agile development platform 
adhering to enterprise protocols and 
governance

▪ Azure machine learning service used to 
forecast sales, finance and marketing 
goals

▪ Use database model to achieve 
accurate SLAs

▪ Few Azure service are purpose-
built, and this poses integration 
challenges with other Azure 
service

▪ Inconsistent operational 
practice leading to downtime 
and security concerns in some 
region

©2024, All Rights Reserved | www.technologyholdings.com 7

105 
availability 
zones

33 
launched 
regions

AWS segment 
revenue 
(Dec 2023) - 

90.7 US$B

Combined 
IaaS and PaaS 
market share 

of 40%, Oct 
2023

118 
availability 
zones across 

39 regions

GCP share grew 

by 40% in 
2022 and now 

has 10% share 
in 2023

Google cloud 
(Dec 2023) – 

33 US$B

300+ 
release per 
year

52 
availability 
regions with 

140+ 
countries

Cloud revenue 

grew 21% YoY 
ended June 
2023

Azure revenue 
(Dec 2023) – 

75.3 US$B

400+ 
releases 
per year

450+
release 
per year

Cloud Platform Service Providers Capabilities Grid (1/2)
Market Overview

Source: Company Annual Reports, Gartner Magic Quadrant for Strategic Cloud Platform Services 2023©2024, All Rights Reserved | www.technologyholdings.com 



Provider Overview Products &
Services offered

Partner
Ecosystem

Marquee
Clients

Use
Cases

Customer
Caution

IBM alanytics
engine, IBM Cloud 
Pak, IBM Watson 
Assistant, IBM 
Cloud Foundry,  
IBM Cognos, IBM 
InfoSphere
DataStage

▪ Network Partner –
AT&T, Verizon

▪ Tech partner –
Accenture, Deloitte

▪ Storage Partner –
Komprise, Panzura

▪ DX partner- KPMG, 
Cisco, Adobe

▪ BFSI- Streamline AI tools deployment 
faster with IBM cloud Kubernetes

▪ Healthcare -migrate workloads from 
inefficient VMs to Ops-friendly 
containers for reporting & patient 
systems

▪ Limited muti-zone regions (IBM 
MZRs)

▪ Limited integration of acquired 
cloud management tools to IBM 
Cloud VPC

▪ IBM has limited support of MSP 
on managed transformation and 
operations

Oracle 
Autonomous 
Database, 
Container Engine 
for Kubernetes, 
Oracle Gen 2 Cloud 
Infrastructure, 
Oracle 
Autonomous Data 
Warehouse, Oracle 
Fusion Cloud

▪ Tech partner –
Infosys, KPMG, 
Wipro, Accenture

▪ Network partner-
Fortinet, Check 
Point

▪ Compute partner-
Siemens

▪ Implementation
partner – A5

▪ Address the need for high processing 
power required to monitor and analyze 
large workloads

▪ Autonomous database management 
for cost saving

▪ Not well differentiated AI 
capabilities compared to others

▪ Uneven sales and support 
towards new Vs traditional 
customers

Elastic Container 
Instance, BaaS, 
AnalyticDB, DataV, 
ClodFlow, 
Serverless App 
Engine (SAE), 
Serverless 
Kubernetes Service 
(ASK), Virtual 
Private Cloud 
(VPC)

▪ Tech partners- IBM, 
SAP, Nvidia, 
Vmware

▪ Strategic partner-
Deloitte, Lightning 
Cloud

▪ MSP- Accenture, 
Infosys, Lumen

▪ Build autoscaling system to capacity 
and traffic needs

▪ Provide secure virtual desktop 
infrastructure 

▪ Deploy containerized application on 
Kubernetes cluster and set up auto 
scaling to adjust the compute capacity 

▪ Limited service and support 
outside of China and few local 
office and language support

▪ Trade restrictions with 
international chip manufacturer 
makes their infrastructure 
struggle outside China

©2024, All Rights Reserved | www.technologyholdings.com 

[Phenix]

8Source: Company Annual Reports, Gartner Magic Quadrant for Strategic Cloud Platform Services 2023

29 availability 

zones across 19 
regions

Cloud market 

share of 3%, 
Q2 2023

200+ 
release per year

IBM cloud
(March 2023) –

 5.5 US$B

37 cloud 
regions in 

24 countries

Cloud market 

share of 2%, 

Q2 2023

2 region in EU 
to support 
data 
sovereignty

Cloud service + 
Cloud license 
(May 2023) – 

21.6 US$B

89 
availability 
zones across 
30 regions

Cloud market 

share of 4%,

 Q2 2023

100+ product 
releases per 
year

Alibaba Cloud  
(Fiscal 2022)- 

11.7US$B

Cloud Platform Service Providers Capabilities Grid (2/2)
Market Overview
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Cloud Platforms & Services Landscape
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Market Overview

Cloud consumers crave platforms and services finely tuned to their Line of Business (LoB) and functional needs and LoB
personas have started to show more influence on cloud budget approvals

IaaS

SaaS

PaaS

Datacentre Service Servers (Dedicated/Bare Metal/Edge)Cloud Infrastructure

Data AnalyticsBusiness Applications (CRM, ERP, HCM) SecurityAI and ML

Application Development and Deployment Data Management

*These companies are provided for representative purposes only and do not constitute an exhaustive list

Selective 
Use Cases

Government and Public SectorIT and Telecom ManufacturingBFSI

▪ Government led projects like smart city sees huge cloud 
investments

▪ Providing citizen support through application roll outs and 
information management

▪ Federal and state government are modernizing their dept.

▪ Predictive maintenance and quality control
▪ Inventory and supply chain management
▪ Operational data monitoring
▪ IoT support through data storage and 

processing

▪ Launch new age digital products
▪ Offer personalised banking 

service
▪ Use AI and analytics for enabling  

cross sell opportunities

▪ Cloud service providers and Telcos together 
create new business and service models

▪ Cloud platform used to create network 
automation and management

▪ Cloud based anomaly detection 

Industry 
Cloud

AI and Analytics

Government and Public SectorManufacturingBFSI

©2024, All Rights Reserved | www.technologyholdings.com 

IT and Telecom
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The latest trends in 
cloud platforms 
ecosystem include 
AI-as-a-service, 
Containerization & 
Kubernetes, Secure 
cloud, Edge 
computing, Hybrid 
and Multi-cloud 
adoption, Green 
computing, FinOps 
within cloud, 
Serverless 
computing, and 
Quantum computing 
in cloud

Key Trends
Cloud Platform Services Market

AI-as-a-service using 
Cloud Platforms
Twin pillars – AI & Cloud 
propelling businesses 
forward in multiple 
ways beyond IT

Advancing 
Sustainability and ESG 
Compliance with Cloud 
Ecosystems
Cloud sustainability 
investments to increase 
as ESG receives rising 
enterprise attention

Organizations 
Gravitating towards 
Dedicated and 
Sovereign Cloud
Organizations 
embracing digital 
sovereignty via 
dedicated cloud

Cloud-driven 
Application and Data 
Modernization
Cloud modernization 
for improved efficiency, 
scalability, reliability and 
cost reduction

©2024, All Rights Reserved | www.technologyholdings.com 10©2024, All Rights Reserved | www.technologyholdings.com 



Twin Pillars – AI & Cloud Propelling Businesses Forward in Multiple Ways Beyond IT
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Market Trend 1 – AI-as-a-service using Cloud Platforms

Investment in the cloud is driving faster adoption and higher spending on AI, resulting in full-scale deployments of AI –
helping businesses address & overcome industry-specific challenges

▪ Public cloud vendors are offering AI outsourcing services, 
allowing companies to test out software and ML algorithms 
without risking their primary infrastructure, at a fraction of the 
cost leading to significant CAPEX savings

▪ As per a Deloitte study, 70% of companies get their AI 
capabilities through cloud-based software, while 65% create AI 
applications using cloud services

▪ Both the cloud market and AI market are projected to double 
from its current size by 2026, eventually slated to grow more 
than 5 times by 2032

▪ AI cloud computing enables services that are used in ML, such as 
serverless computing, batch processing, and container 
orchestration

▪ As per IDC, by 2025, nearly 50% of all accelerated infrastructure 
for performance-intensive computing (AI, HPC, and BDA) will be 
cloud-based as these systems are increasingly integrated with 
enterprise software

Case StudiesFIGURE 4:

Advantages of Adopting Cloud by 
Enterprises1 (% of respondents)

Source : 1PwC’s 2023 Cloud Business Survey

In 2022, HM Land Registry reduced document 
processing time by 50% for property transfers by 
building and implementing an automated tool on AWS 
for identifying discrepancies. The company leveraged 
Amazon Textract, which accurately extracts printed 
and handwritten text, and Amazon Comprehend, 
which automatically compares documents and flags 
inconsistencies for review. 

In 2022, Gameloft leveraged Translator, part of Azure 
Cognitive Services for in-game message translator as 
part of its new game March of Empires. This helped the 
players across the globe to chat and strategize with 
fellow players as services could translate messages in 
more than 100 languages. 

Increase efficiency and agility88%

Creates new operational 
processes and workflows87%

Mitigates business and 
regulatory risks83%

Expand existing products or 
service revenue71%
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▪ As per IDC, global spending on sovereign cloud solutions is projected to reach 
$258.5 billion by 2027 growing at a CAGR of 26.6%

▪ Expanding cloud use and the need to enhance cybersecurity while meeting 
regulatory compliances are driving digital sovereignty

▪ IDC estimates combined spending on data, operational, and technical sovereignty 
totaled $79.4 billion in 2022 and is projected to surpass $103 billion in 2023

▪ As per IDC, by 2025 60% of organizations will have 
dedicated cloud services with respect to performance, 
security, and compliance requirements

▪ DCIaaS solutions are expected to reach $14 billion by 
2025, at a CAGR of 151.8%

▪ DCIaaS ecosystems will move measurably into the PaaS 
(DCPaaS) and SaaS (DCSaaS) layers, as customers 
reconsider how best to distribute cloud workloads and 
applications and demand more options from their core 
vendors

0.14

14

2020 2025

Organizations Embracing Digital Sovereignty via Dedicated Cloud 

12

Market Trend 2 – Organizations Gravitating towards Dedicated and Sovereign Cloud

Implementing dedicated and sovereign cloud helps with enhanced performance, data compliance, technical expertise, 
business and continuity assurance, supply chain efficiency, and geopolitical resilience

Source : 1Worldwide Sovereign Cloud Market Forecast 2022-2027 by IDC, 2DCIaaS Market Report by IDC

CAGR: 151.8
%

FIGURE 5:  

Worldwide Digital Sovereignty Spending1  2022-2027 ($B) with Growth (%) 
FIGURE 6:  

Dedicated Cloud Infrastructure as a Service (DCIaaS) 
Market2, 2020 & 2025 ($B)

Total
79.4

Total
258.5

Technical Sovereignty CAGR 25%Data Sovereignty CAGR 29%

Operational Sovereignty CAGR 21% Total Market CAGR: 27.0%

Selected Segment Growth Rate
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Digital Sovereignty 
refers to a nation's ability 
to exercise control over 
its own digital 
infrastructure, 
technologies, and data.

Sovereign Cloud can be 
seen as an enabler of 
data sovereignty. It’s a 
set of new and dynamic 
cross-/multi cloud 
solutions designed to 
answer to new sovereign 
policies, balancing 
collaboration with 
compliance, and bringing 
together insight, 
innovation, growth, and 
security.

Dedicated Cloud is a 
single-tenant cloud 
infrastructure, which 
essentially acts as an 
isolated, single-tenant 
public cloud. 

Definitions
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Cloud Modernization for Improved Efficiency, Scalability, Reliability and Cost Reduction
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Market Trend 3 - Cloud-driven Application and Data Modernization

Cloud Modernization is paving the way for the effective use of AI and ML, creating efficiencies that can boost organizational
performance and accelerate time to market

▪ Cloud modernization of applications and data is a prerequisite of AI implementation

▪ By 2024, majority of legacy applications will receive some modernization investment, 
with cloud services used by 65% of the applications to extend functionality or replace 
inefficient code

▪ As per a survey conducted by Coleman Parkes Research1, 96% of top IT decision-
makers have already identified or are in the process of identifying legacy applications 
and data that require modernization, with CRM, HR and ERP systems leading the way

▪ However, application modernization challenges included costs (56%), security and 
compliance (51%), and user acceptance (46%)

Source : 1The 2023 Cloud Modernization Research Report, 2Modernizing Applications on Hybrid Cloud (IBM Consulting)

IBM Cloud Case Studies2

Delta Airlines partnered with 
IBM to modernize existing 

computing environment and 
co-create new solutions to 
power their transformation

UK Department for Work and 
Pensions accelerated 

modernization by partnering 
with IBM to deliver digitized 

public services post CoVID-19

PNC Bank partnered with 
IBM to design and adopt an 
event-driven architecture, 

where data is sourced in real-
time across PNC’s systems

FIGURE 7:  

Legacy Applications and Data that Require Modernization1

Which legacy applications and data have you identified?

A P P L I C A T I O N S

D A T A

Customer Relationship Management (CRM) systems

Human Resource Management (HR) systems

Enterprise Resource Planning (ERP) systems

Business Intelligence (BI) systems

Content Management systems

Commercial off-the-shelf (COTS) packages

Data analytics and reporting

Data storage

Data integration and management

Data governance and security

49%

46%

39%

36%

31%

24%

12%

55%

52%

43%

26%

Bespoke applications
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Cloud Sustainability Investments to Increase as ESG Receives Rising Enterprise Attention
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Market Trend 4 – Advancing Sustainability and ESG Compliance with Cloud Ecosystems

Carbon emissions of hyperscalers are expected to be a pivotal factor in organizations' cloud purchase decisions, as cloud-
based solutions become imperative to revolutionize sustainability initiatives and enhance ESG compliance

42% 32% 27%

Environmental Sustainability Cybersecurity/ Data Privacy Tech Modernization

▪ Environmental Impact: According to the World Economic 
Forum, the switch to cloud computing is expected to prevent 
at least 629 million metric tons of CO2 from entering the 
atmosphere between 2021-2024. Also, a report by Global e-
sustainability Initiative says cloud and other technology 
solutions can reduce global GHG emission by 16.5% by 2030

▪ CEO Involvement: Approximately 50% of CEOs2 and executive 
teams have compensation tied to sustainability goals, showing 
a significant increase from previous years

▪ Aligning Sustainability and Digital Transformation: Companies 
that align their sustainability and digital transformation efforts 
report higher revenue growth, up to 41% higher compared to 
those that don't

▪ Implementation Challenges: While 95% of companies have 
operational ESG goals, only 10% have made significant progress 
in meeting them

▪ Sustainable Future: 3By 2025, 85% of organizations will use 
software and cloud-based infrastructures to create a 35% 
increase in sustainable efficiencies across workloads and 
datacenters

Source : 1The Green Behind the Cloud – Accenture; 2CEO decision making in the age of AI by IBM, 3IDC FutureScape – Worldwide Cloud 2022 Predictions

FIGURE 8:  

Reducing Carbon Emissions1

FIGURE 9:  

CEO’s Top Three Challenges over the next 3 years2

Reducing carbon emissions (estimated ranges based on Accenture research and analysis)

Power & Cooling Efficiency

Hardware Efficiency

Compute Utilization 

Sustainable Software Engineering

Cloud-Native Application Architecture

Carbon Free Energy &
HW Circular Economy

Cloud-based Sustainability 
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Deal Activity in the Cloud Services Domain, 2023 (1/2)
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Deal Analysis

Date Target Buyers HQ Location

Rationale: Growth Funding

Nov-23

Oct-23

Oct-23

Sep-23

Sep-23

Sep-23

Aug-23

Jul-23

Jul-23

Jul-23

Jun-23

Jun-23

Jun-23

Apr-23

Mar-23

Feb-23

Source: Technology Holdings, M&A Tracker 2023

Date Target Buyers HQ Location

Feb-23

Feb-23

Jan-23

Jan-23

Jan-23

Jan-23

Date Target Buyers HQ Location

Rationale: Market Expansion

Dec-23

Nov-23

Nov-23

Nov-23

Oct-23

Oct-23

Oct-23

Oct-23
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Deal Analysis

Source: Technology Holdings, M&A Tracker 2023

Date Target Buyers HQ Location

Rationale: Market Expansion

Sep-23

Aug-23

Aug-23

Aug-23

Jun-23

Jun-23

May-23

Apr-23

Apr-23

Apr-23

Mar-23

Feb-23

Feb-23

Feb-23

Feb-23

Jan-23

Date Target Buyers HQ Location

Jan-23

Jan-23

Jan-23

Jan-23

Date Target Buyers HQ Location

Rationale: Technology Acquisition

Oct-23

Oct-23

Oct-23

Aug-23

Aug-23

Jul-23

Jun-23

May-23

May-23

Feb-23

©2024, All Rights Reserved | www.technologyholdings.com 
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Deal Activity in the Cloud Platforms Domain, 2022 & 2023
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Deal Analysis

Source: Technology Holdings, M&A Tracker 2023; 1PitchBook Data (as of June 2023)©2024, All Rights Reserved | www.technologyholdings.com 
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8
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DataRobot

ServiceNow
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Accenture

Apple

FIGURE 10:  

Number of AI and ML Companies Acquisitions since 20171

▪ Since 2017, 11 leading technology companies have acquired over 120 AI and 
ML companies highlighting the need to boost their AI and/or ML roadmap and 
gain market share

▪ Hyperscalers are aiming at incorporating generative AI capabilities into their 
work, enhance existing applications, and create net-new customer experiences

Date Target Buyers HQ Location

Rationale: Growth Funding

Nov-2023

Apr-2023

Apr-2023

Mar-2023 Cast AI

Sep-2022

May-2022 -

May-2022

Apr-2022 CloudSphere -

Date Target Buyers HQ Location

Rationale: Market Expansion

Oct-2023 Sentia

Jan-2022

Leading cloud platform service providers continue to make a series of investments in both internal and external technologies 
to enhance their portfolio with AI & ML capabilities

Hyperscalers have not acquired any cloud platform service providers in the past 3 years 
and have focused on incorporating AI & ML capabilities to enhance their offerings

©2024, All Rights Reserved | www.technologyholdings.com 



Key Drivers for Deal Activity in Cloud Platform Services Industry
Deal Analysis

Well-capitalized companies and financial sponsors are actively making acquisitions in their core businesses, leveraging 
abundant capital for strategic growth and expansion

18

▪ IT & tech services companies 
acquiring cloud platform service 
providers to enhance product 
offerings and stay competitive

▪ Drive for innovation and the need to 
integrate new-age cloud capabilities 
into existing operations

▪ Desire to achieve faster development 
cycles and leverage cloud for 
efficiency and differentiation

Diversification & 
Acquisition of Tech 

16%

▪ Strategy to enter new markets and 
diversify revenue streams

▪ Capitalize on the increasing demand 
for cloud platform services in 
different regions

▪ Targeting emerging markets with 
growth potential and untapped 
opportunities

Market 
Expansion

40%

▪ Focus on realizing the untapped 
potential and value within cloud 
platform service providers

▪ Aim to drive growth, increase 
profitability, and optimize operations 
post-acquisition

▪ Leverage expertise in scaling 
businesses and unlocking new 
revenue streams

Value Creation 
by PE & VC Firms

45%

Source: Technology Holdings, M&A Tracker 2023©2024, All Rights Reserved | www.technologyholdings.com ©2024, All Rights Reserved | www.technologyholdings.com 
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9
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8
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Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Cloud Platform Services M&A Deal Activity: Quarterly Trends
Deal Analysis

Despite prevailing macroeconomic challenges, the cloud platform services landscape is witnessing moderate deal activity 
fueled by industry-agnostic tech services companies leading post-pandemic innovation and sustainable growth

19

FIGURE 11 :  

Number of M&A Deals : Q1 2021 to Q4 2023 

Year-wise 
M&A Deals 

2021 – 23 2021 2022 2023

152 75 48 35

▪ In 2022, 48 M&A deals took place, compared to 75 deals 
in 2021. Furthermore, deal activity dropped in 2023 to 
35 deals. Fundings & investments have slowed in 2023 
consistent with the broader M&A market

▪ This is in part driven by some cautiousness on the buy-
side and hindered by the supply of quality assets (i.e., 
companies that have been able to continue to grow 
profitably)

▪ Economic uncertainties and rising interest rates have 
impacted funding activities, with VCs forming fewer 
funds in 2023 compared to the previous two years

▪ However, 2024 presents a positive outlook as 
companies across the industries are embracing cloud 
platforms and services to enhance existing capabilities 
and help in strategic organic growth

▪ As per McKinsey report, cloud adoption by Forbes 
Global 2000 companies could generate up to $3 Trillion 
in EBITDA value by 2030

Source: Technology Holdings, M&A Tracker 2023

2021 2022 2023
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Buyer Landscape within Cloud Platform Services Deals
Deal Analysis

IT & Technology Services companies focusing on strategic partnerships while PE & VC firms driving significant investments 
globally within the cloud platform services ecosystem

20

FIGURE 12:  

Buyer Type Analysis (%),  2022 & 2023
▪ IT & Technology Services Company (50%): 

Pursuit of automation, need to diversify their 
product offerings as well enhancing their 
existing portfolio by partnering with new-age 
cloud platform services companies

▪ VC Firms (24%): Capitalizing on the growth 
in cloud platforms domain by aiding 
companies in expanding their market 
presence, gain competitive advantage, and 
enhance product offerings

▪ PE Firms (18%): Strategic investments in 
cloud platforms & services companies to fuel 
growth and capitalize on the potential of 
innovative tech-driven solutions

▪ Others (7%): Telecom, financial services, 
healthcare and other tech services companies 
potentially seeking strategic cross-functional 
collaborations to incorporate new-age cloud-
tech services & solutions

Source: Technology Holdings, M&A Tracker 2023

41%

34%

21%

4%

2022

IT & Tech Services
Company

PE Firm

VC Firm

Others

50%

18%

24%

8%

2023
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2021 – 2023 Regional Breakdown
Regional Deal Trends in Cloud Platform Services: Opportunities and Market Dynamics

Deal Analysis

M&A and funding activity in cloud platform services industry has been fluctuating across regions, with opportunities for IT &
technology services firms to target emerging markets strategically

21

Asia Pacific

▪ Stable M&A and funding activity in last three years

▪ Emerging market with growth potential

▪ Increasing interest from investors

Americas

▪ Declining M&A and funding activity since 2021

▪ Still leads in cloud platforms acquisitions

▪ Potential for resurgence in future

Middle East & Africa:

▪ Low and relatively stable M&A and funding activity

▪ Potential for growth and investment

▪ Region to watch for future developments

Europe

▪ Declining M&A and funding activity over the years

▪ Robust cloud platforms market in Europe

▪ Stable and attractive for investors

Source: Technology Holdings, M&A Tracker 2023

134

96

78

90

62

46

6 3 3

30
24 23

2021 2022 2023

Americas Europe ME&A APAC
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M&A Activity

▪ Despite prevailing macroeconomic 
challenges, the cloud platform services 
landscape is witnessing moderate deal 
activity fueled by industry-agnostic 
technology services companies 

▪ IT & Technology Services companies 
focusing on strategic partnerships while 
PE & VC firms driving significant 
investments globally

▪ M&A and funding activity in cloud 
platform services has been fluctuating 
across regions, with opportunities for IT 
& technology services firms to target 
emerging markets strategically

Key Takeaways

22

Drivers of Growth for Cloud Platform Services

The Cloud Platform Services Market is experiencing significant growth owing to demand across organizations to meet their 
industry-specific challenges, optimize costs, achieve sustainability, and fulfil compliance & regulatory standards. Key technologies 
like AI and ML when integrated with will propel adoption across industries. This dynamic landscape promises continued expansion 
and innovation. Some of the key trends discussed in the report are -

AI-as-a-service via Cloud

Investment in the cloud is 
driving faster adoption and 

higher spending on AI, 
resulting in full-scale 
deployments of AI

Dedicated & Sovereign 
Cloud

Implementing dedicated and 
sovereign cloud helps with 
data compliance, better 

performance, supply chain 
efficiency and geopolitical 

resilience

Cloud
Modernization

Cloud Modernization is 
paving the way for the 

effective use of AI and ML, 
that can boost 

organizational performance 
and accelerate time to 

market

Cloud-enabled
Sustainability

Cloud is driving economic 
and environmental impact 

through applications across 
industries, with organizations 

aiming at carbon neutral 
operations & ESG 

compliances

©2024, All Rights Reserved | www.technologyholdings.com ©2024, All Rights Reserved | www.technologyholdings.com 



Technology Holdings’ Cloud Platform Services Transaction Track Record

23

Technology Holdings (TH) is exclusively focused on M&A and capital raising advisory services to Technology Services, Software, Consulting, Healthcare Life Sciences and Business Process 
Management Companies. Over 23 years, TH has built deep expertise in digital platforms, with global reach and extensive strategic buyer and private equity relationships to help clients navigate 
through a sale and/or capital raise process, and to secure premium valuations.

Boutique Investment 
Bank of the Year Award

Boutique Investment 
Bank of the Year Award

Mid-Market M&A Advisory 
Firm of the Year Award

M&A Deal of
the Year Award
($100M - $250M)

TH has closed 17 Cloud Platform Services transactions with a cumulative enterprise value of over US $500 million

Has been acquired by

DEC 2023

Has been acquired by

NOV 2023

Has been acquired by

AUG 2022

Has been acquired by

JUN 2022

Has been acquired by

MAY 2022

Has been acquired by

NOV 2021

Has been acquired by

SEP 2021

Has been acquired by

AUG 2021

Salesforce
Consulting & IP

ServiceNow Consulting & 
Managed Services

ServiceNow 
Consulting & IP

ServiceNow
 Consulting

Salesforce 
Consulting

Salesforce 
Consulting

Digital Transformation & 
Salesforce Consulting

Microsoft Azure, 
AWS & GCP Partner

Salesforce 
Consulting

Has been acquired by

NOV 2020

Has been acquired by

OCT 2020

Has been acquired by

OCT 2020

Has been acquired by

JUN 2019

Has been acquired by

NOV 2018

Has been acquired by

NOV 2018

Has been acquired by

DEC 2017

Has been acquired by

JUL 2017

Has been acquired by

MAY 2016

ServiceNow
Consulting

Financial Services 
Consulting, Cloud & 

Cybersecurity

Salesforce 
Consulting

ServiceNow 
Consulting

ServiceNow 
Consulting

Salesforce 
Consulting

Salesforce 
Consulting

Capital Markets 
Consulting 

PORTFOLIO COMPANY PORTFOLIO COMPANY PORTFOLIO COMPANY
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TO VIEW ALL 
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https://www.businesswire.com/news/home/20230704445582/en/Technology-Holdings-Wins-Boutique-Investment-Bank-of-the-Year-and-MA-Deal-of-the-Year-100M---250M-at-the-14th-Annual-International-MA-Awards
https://technology-holdings.com/?id=2022-ama-cross-border-deal-award
https://technology-holdings.com/?id=fm-awards-2022
https://www.businesswire.com/news/home/20230704445582/en/Technology-Holdings-Wins-Boutique-Investment-Bank-of-the-Year-and-MA-Deal-of-the-Year-100M---250M-at-the-14th-Annual-International-MA-Awards
https://technology-holdings.com/?id=fm-awards-2022
https://www.businesswire.com/news/home/20230704445582/en/Technology-Holdings-Wins-Boutique-Investment-Bank-of-the-Year-and-MA-Deal-of-the-Year-100M---250M-at-the-14th-Annual-International-MA-Awards
https://www.businesswire.com/news/home/20230704445582/en/Technology-Holdings-Wins-Boutique-Investment-Bank-of-the-Year-and-MA-Deal-of-the-Year-100M---250M-at-the-14th-Annual-International-MA-Awards
https://technologyholdings.com/transactions/
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EUROPE

Geeta Ramanathan

Managing Director

 geeta@technologyholdings.com

✆ +44 7807 173414

Vivek Subramanyam

Founder and CEO

 vivek@technologyholdings.com

✆ +44 7778 863790

Bruce Green

Associate Director

 bruce@technologyholdings.com

✆ +44 7917 683704

Pablo Jorge

Associate Director

 pablo@technologyholdings.com

✆ +44 7939 477147

Pascal Berto

Vice President

 pascal@technologyholdings.com

✆ +33 6013 52815

Ryan Edelmann

Vice President

 ryan@technologyholdings.com

✆ +49 1515 8070355

NORTH AMERICA

Rahul Malpani

Associate Director

rahul@technologyholdings.com

✆ +1 408 838 7750

ASIA-PACIFIC

Simon Croft

Associate Director

 simon@technologyholdings.com

✆ +61 431 579 808

Puneet Vyas

Vice President

 puneet@technologyholdings.com

✆ +91 9892605607
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